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COMMUNICATION SKILLS WITH PARENTS AND COLLEAGUES 

 
LEARNING OUTCOMES 
LEARNING OF THE COMMUNICATION SKILLS INSIDE AN INTENSIVE CARE UNIT IS ESSENTIAL IN ORDER TO TRANSMIT 

INFORMATION EFFICIENTLY TO COLLEAGUES AND AVOID MEDICAL FAULTS.  

THE COURSES WILL TEACH THE NURSE HOW TO INFORM PARENTS OFFICIALLY ABOUT THE CURRENT SITUATION, HOW TO INFORM 

COLLEAGUES DURING THE SHIFT CHANGE, HOW TO ANNOUNCE DETERIORATION AND HOW TO TAKE A PROPER PERINATAL 

HISTORY. THE NURSES WILL LEARN WHERE TO SEEK PSYCHOLOGICAL SUPPORT, HOW TO TAKE PARENTS’ CONSENT ABOUT 

PARTICIPATION IN RESEARCH OR MEDICAL INTERVENTIONS AND WHICH ARE THEIR CERTAIN ROLES IN CASE OF EMERGENCY. 

 

ECTS CREDITS 
1.5 ECTS 

 

Theoretical courses Teaching Methodology Number of 
hours 

Inform parents about the current situation Lectures, Independent Study, E-learning 1 

Inform colleagues about the clinic’s plan during the shift 
change 

Lectures, Independent Study, E-learning 1 

Announcement about deterioration Lectures, Independent Study, E-learning 1 

Meeting with psychiatry for psychological support Lectures, Independent Study, E-learning 1 

Taking perinatal history from parents Lectures, Independent Study, E-learning 1 

Taking parents’ consent about participation in research or 
medical interventions 

Lectures, Independent Study, E-learning 1 

Taking certain roles in case of emergency Lectures, Independent Study, E-learning 1 

 

Practical activities Teaching Methodology Number of 
hours 

Communication with parents and colleagues during the 
everyday clinical practice 

Laboratory and Practical Study, Virtual 
laboratory, Online platform, E–learning 

3 

 

Evaluation 

Course activities – percent of the final grade - 40% Practical activities – percent of the final grade - 60% 

Final mark 
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Training Methods  

- Lectures 
- Independent Study 
- Laboratory and Practical Study 
- Problem–based Learning 

Innovative Digital Training Methods 

- Virtual laboratory 
- Online platform 
- E–learning 

 


